
TERMS OF SERVICE

By commissioning me, you are agreeing to the following terms and conditions:

General:

✭ Terms of Service and prices are subject to change at anytime.

✭ Prices are NOT changed without due notice.

✭ Any request that might not fit within the specified rates on the price sheet is

rate-negotiable.

✭ You are only subject to the ToS and prices agreed upon at the time of the transaction.

✭ Please refer to the price sheet on the page below.

✭ I reserve the right to reject a commission for any reason.

✭ All artwork is transferred digitally.

✭Be advised I'm not versed in drawing: muscly characters, mecha, and complex

perspectives.

✭ Preferred method of contact is through Discord, please send a friend request to me

(username: ashenov) or join my server: https://discord.gg/N8AEwjJzum

Payment:

Payments will only be accepted through PayPal, in USD.

Payment is full, upfront before starting a commission.

Once I accept your commission, I will send you my ko-fi link.

Work on the commission is ONLY started after payment has been confirmed

Deadlines:

Depending on workload and complexity of the request, the turnaround time should take NO

LONGER than 2 weeks, 1 week or less on average.

I organise my workload under first come-first served, and I may inform you if I have other

commissions ahead for your awareness.

You may request a WIP at any time.

Usage Policy:

My artwork is for personal use only.

No commercial use of my artwork is allowed.

Your commission is only posted to my social media with your express consent.

Refunds:

You may receive a full refund only if I have not started your commission.

If I have started your commission, I will issue a partial refund based on how much work is

done.

If I cannot finish your commission for whatever reason, you will be refunded in full.

No refunds will be issued once artwork has been completed.

-ashenov




